
Congratulations to Victoria’s leading accommodation properties 
and outstanding employees who were recognised at the 

2021 Tourism Accommodation Australia (Victoria) Accommodation Awards 
for Excellence held at Grand Hyatt Melbourne on Wednesday 8 December 2021.

SPECIALTY CATEGORY AWARD WINNERS

HOTEL SPA OF THE YEAR
Chuan Spa
The Langham Melbourne, Melbourne 

HOTEL BAR OF THE YEAR
Lord Lygon
Zagame’s House, Carlton 

HOTEL CLUB LOUNGE OF THE YEAR
Crystal Club
Crown Towers, Melbourne 

REGIONAL HOTEL RESTAURANT OF THE YEAR
Atrium Restaurant
Quality Hotel Wangaratta Gateway, Wangaratta 

Wickens at Royal Mail Hotel
Royal Mail Hotel, Dunkeld 

HOTEL RESTAURANT OF THE YEAR
The Reserve
Amora Hotel Riverwalk Melbourne, Richmond

DELUXE RESTAURANT OF THE YEAR
La Madonna Restaurant & Bar
Next Hotel Melbourne, Melbourne

ACCOMMODATION CATEGORY AWARD WINNERS

APARTMENT ACCOMMODATION OF THE YEAR 
5 Knots Metung, Metung 

MID-RANGE ACCOMMODATION HOTEL OF THE YEAR 
Hyatt Place Melbourne, Essendon Fields

BOUTIQUE STYLE ACCOMMODATION OF THE YEAR
Jackalope, Merricks North

REGIONAL ACCOMMODATION OF THE YEAR
Quality Hotel Wangaratta Gateway, Wangaratta

RESORT STYLE ACCOMMODATION OF THE YEAR
The Sebel Yarrawonga, Yarrawonga

SUPERIOR ACCOMMODATION HOTEL OF THE YEAR
Crown Promenade, Melbourne

RACV City Club, Melbourne 

DELUXE ACCOMMODATION HOTEL OF THE YEAR
Crown Metropol, Melbourne 

PROPERTY PERFORMANCE WINNERS

OUTSTANDING OCCUPATIONAL HEALTH AND SAFETY PROGRAM  
Zagame’s House, Carlton 

OUTSTANDING COMMUNITY SERVICE AND ACHIEVEMENT  
Radisson on Flagsta�  Gardens Melbourne, Melbourne 

BEST MARKETED ACCOMMODATION PROVIDER    
The Langham Melbourne, Melbourne 

EXCELLENCE IN INNOVATION
Element Melbourne Richmond, Richmond 

OUTSTANDING ACHIEVEMENT IN TRAINING AND DEVELOPMENT   
Grand Hyatt Melbourne, Melbourne 

INDIVIDUAL CATEGORY AWARD WINNERS

OUTSTANDING CONTRIBUTION TO THE INDUSTRY
Craig Tiley
Tennis Australia 

CONCIERGE OF THE YEAR
Peter McBreaty
The Langham Melbourne, Melbourne 

REVENUE MANAGEMENT EMPLOYEE OF THE YEAR
Tom Hicks
Jackalope, Merricks North

BACK OF HOUSE EMPLOYEE OF THE YEAR
Jeetha Lazaro
AHS Hospitality 

Kate Cannon 
Crown Hotels Melbourne, Melbourne

HOTEL INDUSTRY RISING STAR 
Kelsey Crosier 
The Provincial Hotel, Ballarat 

FRONT OFFICE SERVICES EMPLOYEE OF THE YEAR
Meiline Leung Pah Hang 
Grand Hyatt Melbourne, Melbourne 

EXECUTIVE OF THE YEAR
Mel Watson
Balgownie Estate Vineyard Resort & Spa, Yarra Valley 

FOOD AND BEVERAGE SERVICES EMPLOYEE OF THE YEAR
Fabian Schenk
The Hotel Windsor, Melbourne 

SALES AND MARKETING EMPLOYEE OF THE YEAR
Carla Surace
Element Melbourne Richmond, Richmond 

CHEF OF THE YEAR
Adam Upton-Browning
Marnong Estate, Mickleham 

CONGRATULATIONS
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